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	DIO Regional Experience Committee (REC)

	
	

	Service Family Customer Representative

	About the Role: 
The Defence Infrastructure Organisation (DIO) is establishing Regional Experience Committees (RECs) to strengthen how the lived experience of Service families informs housing services and customer experience.

We are seeking Service family volunteers to act as Customer Representatives on their Regional Experience Committee. This is an opportunity to play a meaningful role in influencing housing services, highlighting regional issues, and helping shape improvements that matter to Service families.

Customer Representatives are not expected to represent individual complaints or personal cases. Instead, they act as a collective voice, bringing forward themes, insights and experiences that reflect the wider Service family community in their region.

	Purpose of the Role:  
As a Service Family Customer Representative, you will:

· Champion the lived experience of Service families within your region.
· Provide constructive feedback on how housing services are experienced locally.
· Help identify regional themes, challenges and opportunities.
· Contribute to discussions that inform service improvements and policy development.
· Ensure that regional voices feed into national customer governance forums.

Your contribution will help ensure housing services are shaped by real experiences and delivered with families at the centre.

	Key Responsibilities:  
Customer Representatives will be expected to:

· Attend quarterly Regional Customer Committee meetings.
· Actively participate in discussions in a constructive, respectful and solutions‑focused way.
· Share representative feedback and insights based on lived experience and engagement with the wider Service family community.
· Help identify emerging issues, trends or good practice within the region.
· Review papers or briefing material in advance of meetings.
· Contribute to time‑limited working groups or engagement activity where appropriate.
· Support clear and accurate communication back to the wider Service family community.
· Uphold confidentiality and follow the Committee’s Code of Conduct.

	What We Are Looking For:  
You do not need any formal qualifications or previous committee experience. We are looking for individuals who:

· Are current users of Service Family Accommodation.
· Live within the geographic area covered by the Regional Experience Committee.
· Are interested in improving housing services for Service families.
· Are willing to share experiences openly and listen to different perspectives.
· Can think beyond individual circumstances to represent broader customer experience.
· Are comfortable contributing to group discussions.
· Can commit the time to attend meetings and engage constructively.

We are keen to attract a diverse range of voices, including variation in Service, rank, family circumstances, location and housing experience.

	Time Commitment:  
Quarterly meetings (approximately 2.5 hours each)
· Occasional additional engagement or working sessions, by agreement.
· Appointment is typically for a 12‑month term, with the option to reapply.

	Support and Environment:
Customer Representatives will be supported by DIO and delivery partners to ensure meetings are accessible, inclusive and well‑facilitated. The committee operates as a safe, respectful and collaborative space, where all contributions are valued.

Reasonable adjustments will be made to support participation wherever possible.

	What You’ll Gain:
By joining the Regional Experience Committee, you will:

· Have a direct voice in shaping housing services.
· Gain insight into how Defence housing services operate.
· Develop skills in collaboration, influencing and engagement.
· Help ensure Service family voices are reflected at regional and national level.
· Contribute to positive change for the wider Service family community.

	How to Apply:
Recruitment of the posts will be undertaken by representatives of the Defence Infrastructure Organisation (DIO).

If this opportunity to represent your region as a Service Family Representative is of interest, we would encourage you to apply.

Please complete and submit the application form by Friday 18th September 2026.  

Applications will be reviewed after the advertised closing date, with all applicants contacted within 21 days of the closing date. 
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